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1 PA3PABOTAH AkumnoHepHbIM 06LiecTBOM «Bcepoccuiickuii Hay4Ho-uccneoBaTenbCknii MHCTUTYT
cepTudukaumu» (AO «<BHNC») npu nogaepxke JenapTameHTa TyprM3ma U permoHasibHoin NonnTukn Munmc-
TepcTBa KynbTypbl Poccuiickoii ®epepaunmu

2 BHECEH TexHnyeckum KoMmuTeToM no ctaHgaptusauun T K199 «TypucTckue ycniyrm u ycniyrm cpeicts
pasmeLieHna»

3 YTBEPXJEH W BBEAEH B AEWCTBVE Mpukasom depepasnbHOro areHTcTBa Mo TEXHUYECKOMY
perynnpoBaHunto n metponorum ot 31 okta6psa 2017 r. Ne 1561-cT

4 B3AMEH I'OCT P 50690—2000

MpaBuna npuMeHeHUss HAaCTOSALLLEro cTaH4apTa yCTaHOoB/IeHbl B CTaThe 26 ®efepasibHOro 3akoHa
0T 29 uioHsa 2015 r. Ne> 162-93 «O cTaHgapTusauum B Poccuiickoii ®epepauun». MHchopmauus 06 nameHe-
HUAX K HacTosiLeMy CTaHAap Ty ny6nnkyeTCA B eXerogHom (No coOCTOAHMIO Ha 15HBaps TeKyLwero roaa)
UHopMaLMoHHOMYyKa3aTene «HaunoHanbHble CTaHAapThbi», a ohuumanbHbIi TEKCT N3MeHeHuli nnonpa-
BOK — € eXeMeCAYHOM MHopMaLnoHHOM ykasaTene ((HauuvoHanbHble cTaHfapThl». B cnyvae nepe-
cMOTpa (3aMeHbl) UAK OTMEeHbl HACTOAWEro craHfgapTa CoOTBeTCTBYlOWee yBejoMaeHne byaeT
ony6/MKOBaHO B GMKaiLLeM BbIMYCKe €XeMeCAYHOro MHOPMaLMOHHOIo ykasaTens «HauuoHanbHble
cTaHfapTbl». CooTBeTCTBYyWLWAana MHDOPMaLUs, yBeLOM/IeHNe U TEeKCTbl pasMelalnTca TakKke B
NHMOPMAaLMOHHOW cucTemMe 06LLero Nosb3oBaHNa — Ha ouLManbHoM cainTe defepanbHOro areHTCTBa
No TeXHUYeCKOMY perynmpoBaHunio u MeTposiornm B ceTu IHTepHeT (mMvw.gost.ru)

© CraHgaptmdopm. 2017

HacTosiuii ctTaHgapT He MOXeT 6bITb MNO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXUPOBAH U pac-
MpoCTpaHeH B kayecTBe 0(huLManbHOro U3faHus 6e3 paspelleHus degepasbHOro areHTCTBa N0 TEXHUYECKO-
My perysiupoBaHuio 1 MeTposiorumn
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

TYPUCTCKUNE YCNYTIU
O6uwwumne TpeboBaHuA

Tolirlstservices. General requirements

fatasBegenns — 2018—06—01

1 O6nacTtb NpUMeEHeHUS

HacToswuii ctaHaapT ycTaHaBNMBaeT 06Lme Tpe6oBaH!s K TYPUCTCKAM yC/lyram.

HacTosiwuii ctaHgapT pacnpocTpaHsieTcsl Ha TYpPOnepaTopckyt, TYPareHTCKy AesTeNIbHOCTb, a Takke
VHYI0 AeATENTbHOCTb IOPUANYECKUX NIUL, Y UHAMBUAYANbHBLIX NPeAnpuHUMaTeseil, OkasblBalowWwmx TypucTckue
ycnyru.

HacTosiwuii ctaHfapT He pacnpocTpaHsieTcs Ha TypuCTCKuWe ycriyrv B 06/1acTW caMofesTeslbHOro
Typusma.

2 HopmaTtuBHbIEe CChIJIKK

B HacToslweM cTaHfapTe UCNO/b30BaHbl HOPMATUBHbIE CCbISIKU Ha cneaytoLme cTaHaapThl:

FOCT 32611 TypucTckue ycnyru. TpeboBaHUsi No o6ecnevyeHnto 6€30nacHoCTy TyprUCTOB

FOCT 32612 TypucTtckue ycnyru. MiHdopmaumsa gnsa notpebutenein. Obwme TpeboBaHns

FOCT 32613 Typuctckue ycnyru. Ycnyru Typusma g/is fofeil ¢ orpaHuYeHHbIMU (U3NYECKUMU
BO3MOXHOCTAMU. O6Line TpeboBaHuA

FOCT P51185 CpepactBa pa3melyeHus. Obwme TpebosaHuns

FOCT P 53522 TypuCTCKME N 3KCKYPCUOHHbIE ycnyrn. OCHOBHbIE NONOXEHUSA

FOCT P54600 TypucTckue ycnyru. Ycnyru TypareHTcTB. Obuwme TpeboBaHus

FOCT P54604 TypucTckne ycnyrn. AKCKYPCUOHHbIe ycnyrn. Obme TpeboBaHms

FOCT P 55318 TypucTtckue ycnyru. O6Lme TpeboBaHUs K nepcoHasty TyponepaTopos 1 TypareHToB

FOCT P55319 Ycnyru cpeacTs pasmelleHus. Obuwme TpeboBaHus K cneunan3mpoBaHHbIM cpeacTBamM
pasmelleHuns

FOCT P 56197 (MCO 14785) TypucTckue MHGOpPMaUMOHHbIE LeHTpbl. Typuctckas mHdopmaums u
ycnyrn npuema.TpeboBaHus

FOCT P 57286 Ycnyru counansHoro typuama. TypucTckue ycnyrn Ans nawgei noXxunoro sospacra.
O6wume TpeboBaHUs

NMpumeuyaHue — MpuNONb30BAHNM HACTOSALWMM CTAHAAPTOM LieNecoo6pasHo NPOBEPUTL AeiCTBUE CCbIOY-
HbIX CTaHAApTOB B WH(OPMALMOHHON cucTemMe 06Uiero NoNb30BaHWS — Ha oduumanbHOM caiTe depepanbHOro
areHTCTBa Mo TEXHWYECKOMY PerysiMpoBaHnio W MeTposoruu B CeTn VIHTEPHeT UM MO eXerogHoOMYy WH(OpPMaLnoOHHOMY
ykasaTtento «HaunoHanbHble CTaHAapThl*, KOTOPbI/ 0NYy6/1MKOBAH MO COCTOSAHUIO HA 1 sHBapsl TEKYLLEro roga, uno Bbinyc-
Kam eXeMeCsuHOro MHHOPMaLMOHHOrO ykazaTens «HauoHanbHble CTaHAAPTbI» 3a TEKYLW Wi rof4. ECNM 3aMeHeH cCbifioy-
Hbl/i CTaHAAapT, HA KOTOPbI/ faHa HeAaTWpPOBAHHAS CCbiNKa, TO PEKOMEHAYEeTCs MCNOMb30BaTh AEACTBYOLWYIO Bepcuto
3TOro cTaHgapTa C y4eToM BCEX BHECEHHbIX B 4aHHYI0 BEPCUI0 M3MEHEeHUIi. ECM 3aMeHeH CCbl/T0YHbI CTaHAAPT, Ha KOTO-
pbiii faHa faTMpoBaHHas CCblNKa, TO PEKOMEeHAYeTCs UCNO/b30BaTh BEPCUIO 3TOT0 CTaHAAPTA C yKa3aHHbIM Bbille rof0oM
yTBEepxXAeHUs (MpUHATUA). ECNM nocne yTBEPXAEHUS HACTOSALWEro CTaHAapTa B CCbIMIOYHbI CTAHAAPT, HA KOTOPbIi faHa
faTupoBaHHas ccbifika, BHECEHO U3MEHEHWe, 3aTparmBalLLee NosioXXeHne, Ha KOTOPOe faHa CChlfiKa, TO 3TO NOMOXEeHNe
peKkoMeHAyeTCs TPUMEHATb 6e3yyeTa JaHHOTo U3MeHeHNs. EC/ CCbINoYHbI/ CTaHA4apT OTMEeHEeH 6e3 3aMeHbl, TO NoJIoXe-
HWe. B KOTOPOM flaHa CChl/ika Ha Hero, PeKOMeHAyeTcsl NPUMEHATL B YaCTW, He 3aTparuBalwLLeil 3Ty CCbiky.

N3paHne opuymnansHoe
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3 TepMuHbI 1 onpeneneHns

B HacTofllem cTaHgapTe nNpUMEHeHbl TEPMUHbI WU OnpefeneHus, ycTaHoBNeHHble ®PenepasibHbIM
3aKoHOM [11. a Takke crefyLniA TEPMUH C COOTBETCTBYHOLLMM ONpeaesieHNeM:

3.1 TypucTCKMe ycnyru: YcnyrunoynoBneTBOpeHno NoTpebHOCTEN TypuCToB BOpraHm3aLmm nocyue-
CTB/IEHUU MyTELIECTBUIA, OTAbIXa U peKkpeauun, B TOM YUCe B ycayrax nepeBo3ku, pasMeLLeHNs, nuTaHus,
3KCKYpCHiA.

4 O6uwwme NonoxeHus

4.1 TypucTCKMe ycnyrn npefocTaBnsioT puanyeckme nuua, Hes3aBUCMMO OT WX OpraHM3auWoHHO-
npaBoBoii (YOPMbI M MHAUBUAYASIbHbIE NMPEANPUHUMATENN.

4.2 TypucCTCKUe yCnyry JOMXHbI COOTBETCTBOBATH TPE60OBAHMUSIM, YCTAHOB/IEHHBIM HOPMATUBHbIMU Npa-
BOBbIMMN akTamn Poccuiickoin degepaunu (1). [2]. a Takke NON0XeHUAM f0roBopa 0 peannsawlmm TYpucTckoro
npoaykra.

5 Buabl TYPUCTCKUX ycnyr

5.1 TypwucTckasn AeaTenbHOCTb NpefcTaBnseT cob0li TyponepaTopcKyto U TypareHTCKyo AeaTebHOCTb,
a Takxe MHYI0 AeATeNbHOCTb N0 OpraHM3auny nyTewecTBUi.

TypucTckas AesTesIbHOCTb BK/lloYaeT B Ce651 Oka3aHne OCHOBHbIX MAOMNOMHUTE TbHbIX (COMYTCTBYOLLMX)
TYPUCTCKUX YCIIYT.

5.2 K OCHOBHbIM TYPUCTCKUM yC/lyram OTHOCAT:

- ycnyrv no pasmeLleHunio (NpoXxnBaHuio) TYpUCTOB:

- YCNyrv no opraHn3auunmn nepeBo3ku TypucTos (TpaHcdep);

- 9KCKYPCUOHHbIE YC/YTH.

5.3 [lononHutenbHble (CONYTCTBYOLME) TYPUCTCKNE YCAYTN BKIKOUAIOT B Cebs:

- MH(OPMaLNOHHO-peKNaMHble YCNyru:
yC/yrvi No opraHm3aLmm NuTaHusa TYpUCTOB;

- YCnyrv no opraHusaumm gocyra TypuCcTOB:
- KOHCa/ITUHIOBble (KOHCY/IbTaTUBHbIE) YCNYTH;
YCNYr NUHCTPYKTOPOB-MPOBOAHNKOB;

- Mpoune BUAbl yCNyr.

5.4 OTpenbHble 4ONONHUTENbHbIE (CONYTCTBYHOLWME) TYPUCTCKNE YCAYTU MOTYT AABASATLCA OCHOBHbIMU
TYPUCTCKMMMW yCrTyraMmu Npu opraHnsauum onpegenieHHbIX nyTewecTBuii. Tak, yCnyrm MHCTPYKTOpPOB-NpoBOA-
HWKOB ABMSIOTCA OCHOBHbIMU B OpPraHn30BaHHbIX TYPUCTCKMX MOX0A4ax, Npu opraHusalmm 3KCTpemasibHOro
Typu3sma.

5.5 Ycnyru TyponepaTopoB BK/IKOYaT B ce65 ycnyrn no popMrpoBaHunio Wunm npoasuxXeHuno u/vnm
peanu3auum TYpUCTCKOro Npoaykra.

5.6 BO BHyTpeHHEM W Bbe3[HOM Typusme )opMUpOBaHWE TYPUCTCKOro MNpoaykTa ocylliecTBnseTcs
nyTem paspaboTkv nporpaMMbl NyTewecTBus (Typa) no onpeaeneHHOMY TYPUCTCKOMY MapLupyTy, BK/IOYako-
Leli KoMNAeKe ycnyr, npeocTaBseMblX HA OCHOBaHWUM [OrOBOPOB, 3aK/l04aeMblX MeXy TyponepaTtopom u
cybbeKkTaMu TYpUCTCKOA UHAYCTPUN.

5.7 B0 BHYyTpPEHHEM U BbE34HOM Typu3Me yCayru Typonepatopa BKIoYatoT BCebs ycnyru no pasmeLye-
HUI0 (MPOXMBAHUIO) TYPUCTOB, YC/YrX N0 OpraHn3aunm NnepeBo3kn TYpuCToB, a Takxe cneaytoLine otaenbHble
NN KOMNJIEKCHbIE YCNYTN:

- YCAyrv no opraHn3auum nuTaHusa TypucToB:

- 3KCKYPCUOHHbIE YCyru,

- MH(OPMAaLUNOHHO-PEKTaMHbIE YCYTY;

- yCnyrv no opraHusauun pasnnyHbIX MEPONPUATWIA;

- YCNyrv no opraHusauumm gocyra TypucToB.

- YCnyru ruoB-nepeBofyYnNKOB:

- YCAYrM WHCTPYKTOPOB-NPOBOAHUKOB (B OpraHm3oBaHHbIX TYPUCTCXMX MOXoAax W 3KCTpemMasibHOM
Typusme);

- KOHCa/ITUHIOBble (KOHCYNbTaTUBHbIE) YCIYIK;

- Mpoure BuAbl TYPUCTCKUX YCAYT.
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5.8 B Bble3HOM Typu3me (pOpMUpPOBaHMWEe TypPUCTCKOro NPOAyKTa OCYLLeCTBAAETCA Ha OCHOBaHWUM
[l0rOBOPOB, 3akK/MoYaeMblX TyponepaTopoM C MepeBO34MKOM U NPUHMMAaloLLEeli CTOPOHOW — MHOCTPaHHbIM
TyponepaTtopoM WAN UHbIM CyObEKTOM TYPUCTCKOW MHAYCTPUN MHOCTPAHHOrOo rocyapcTaa.

5.9 Ycnyru Typonepartopa B Bble34HOM Typu3me BKIIOYalOT B cebsa ycnyrn no pasmeLieHunio (Npoxm-
BaHMWI0) TypUCTOB, YCNyrn MO opraHu3auuny nepeBO3KM TYpUCTOB, a Takxe cnegylolme OTAeNbHble UK
KOMIM/IeKCHbIE YCITYr1:

- YCAyrv no opraHunsauun nuTaHus TypucTos;

- 3KCKYPCWOHHbIE YCNyru,;

- MHMOPMAaLNOHHO-PeKaMHble YCyru,

- YCNyrv rn0B-nepeBojynKoB;

- YCNyru No opraHv3aLmmn noceLLeHns pas/iMyHbliX MeponpuaTuii

- yCnyrv no oprasusauuu focyra TypucTos;

- YC/yT¥ COMPOBOXAAIoLINX;

- YCNYTN UHCTPYKTOPOB — MPOBOAHWKOB (B OPraHM30BaHHbIX TYPUCTCKMX Noxofax U 3KCTpeMasibHOM
Typusme);

- YCyT¥ MO CTpaxoBaHuio;

- npouune BUAbl TYPUCTCKUX YCNYT.

5.10 Ycnyru TypareHToB BK/04alT B cebs:

- peann3aumio TYpucTCKOro NpoaykTa, CopMUPOBaHHOTO TYpOnepaTopom;

- MPOABWXEHNE TYPUCTCKOro NpoayKTa, CChoOpMNPOBAHHOIO TyponepaTopom:

- BGpoHUpoBaHue TYpPUCTCKOro NpoaykTa, ChopMUPOBaHHOIO TyponepaTopom, B TOM Yncne 6poHnpoBa-
Hve. npuobpeTeHne, ohopmaeHne v peannsaunio 6MNETOB Ha NACCAXMPCKUIA TPAHCNOPT pas3INyHbIX BULOB,
MecT (HOMepOB) B rOCTUHULLAX M APYTUX CPeCcTBax pasMeLLeHunsi; MecT OTAbIXa € NOJIHbIM KOMM/IEKCOM YCYT;
61NeToB Ha passnekaTesibHble N CMOPTUBHO-3PE/ULLHbIE MEPONPUATUS;

- BGpOHMpPOBaHNE N peann3auunio OTAeNbHbBIX TYPUCTCKUX YCAYT, B TOM Y/AC/IE 3KCKYPCUOHHbIX;

- [OCTaBKy TYPUCTCKMUX NYyTEBOK, NMPOEe3AHbIX AOKYMEHTOB, OUIETOB Ha pasBiekaTefibHble, CNOPTUB-
HO-3pennLHbIe 1 A0CYTrOBble MEPONPUATUS;

- npoyve ycnyru TypareHToB (B T. M. AONO/IHUTE/IbHOE CTpaxoBaHne TypuUCTOB W PUCKOB, NpoBeAeHne
[ONOSTHUTENbHbIX UHCTPYKTaXel TYpucToB, cofeiicTBue B 0DOPM/IEHUN BbEe3AHbIX 1 Bble3[HbIX J,OKYMEHTOB
npuv opraHnsaunm MexayHapoaHoro TypusmMa, KOHCanTUHTOBbIE YCYTH).

5.11 Ycnyrv no pasMeLLeHuo /18 BPEMEHHOIO NPOXUBaHUSA TYPUCTOB BKIOYAIOT B ceb5:

- YCNYr1 FOCTUHWUL, U APYTNX CPEACTB pasmeLleHns;

- YCNYrn MONOAEXHbIX TYPUCTCKUX narepeii n TYpucTckmx 6a3. KEMNUHIOB, AeTCKNX narepei, AeTCKux
03[10POBUTENbHBIX Narepei;

- YCnyru no npefocTas/ieHnio MecT A1 BPEMEHHOMO NPOXUBaHUA B TPAHCMOPTHBIX cpeAcTBax (kenes-
HOZL0POXHbIX CNasIbHbIX BaroHax, KpYM3HbIX U NPOry/104HbIX Kopabnein nT. n.).

5.12 IMpwu BbIGOPE YCNYT MPOXMBAHWSA B Pa3/INYHbIX CpeACTBax pasMelleHns, 6pOHNPOBaHN HOMEPOB B
rocTUHMLAX WY NHBIX CPeACTBax pasMeLleHns cnegyeT cobnoaTe npasuna npefocTaBieHns roCTUHNYHbIX
ycnyr [3]. aTakke pekoMeHAyeTcs yunTbiBaTh Tpe6oBaHus FOCT P 55319. FOCT 51185.

5.13 Ycnyrv no nepeBo3Ke TYPUCTOB (3KCKYPCaHTOB) TPAHCMOPTOM Pas3/IMyHbIX BUO0B BKIOYAIOT B Cebs:

- MepeBO3KN MacCaxXnpCKNM Xene3Hof0POXHbIM TPaHCMOPTOM:

- NepeBO3KN NacCaXnpCknM aBTOMOOW/IbHBIM TPAHCMOPTOM (aBToGycamun, aBTOMOGUNAMM);

- MepeBO3KM NacCaxXnpCcKUM BO3AYLIHbIM TPAHCTOPTOM;

- MepeBO3KM NAcCaXUPCKNUM BOAHBIM TPAHCMOPTOM,-

Ycnyru no nepeBo3ke TypUCTOB LO/IKHbI NPefoCcTaBNATLCA C CO60AeHneM 3akoHogaTebeTea Poccuid-
cKoli ®efiepauum B chepe NepeBO30K NaccaXnpos aBTOMOGUbHbLIM, Xe/Te3HOA0POXHbIM, BO3AYLIHLIM W BOJ-
HbIM TPAHCMOPTOM.

Ycnyru no nepeBoske TypUCTOB A0/DKHbI NPeA0CTaBAATLCA C cobnogeHnem TpeboBaHuii 6esonacHocT
TYpPUCTOB.

5.14 3KCKyPCUOHHbIE YCNYru BKIOYAKOT B Cebs:

- YCNyr1 N0 opraHv3aLmmn 1 npoBeAeHNI0 IKCKYPCUiA;

- YC/IyT1 3KCKypCOBOAOB, 'MA0B, ’MA0B-NepeBo4UNKOB:

- YCyr1 CONPOBOXAAIOLLINX.

OKCKYPCUOHHbIE YCYrn Ao/MKHbI NpeaoctaBnAatTbea ¢ yyetom FOCT P 54604 nTOCT P 53522.

5.15 Ycnyru no opraHusauun nUTaHus TYPUCTOB BK/IHOYAIOT YC/YTH, OKasbliBaemble MpeanpuaTuamm
06LLEeCTBEHHOrO NUTAHNA pas3/INYHbIX TUNOB (PecTopaHsl, kade, 6apbl, CToNO0BbIE, BYdeETbI U T. N.).
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Mpwn opraHn3auymMn NMTaHna TypPUCTOB AO/MKHbLI CO6NI0AATLCA NpasBuia okasaHus yCnyr o6LecTBEeHHOro
nuTaHus [4].

5.16 Ycnyru no opraHv3sauumu gocyra TYypucToB BK/IOYAlOT 8 ceb6a opraHu3aLvio noceLeHnii meponpms-
TUIA pas/IMYHON HanpaB/IeHHOCTU: KyNbTYPHbIX, (PU3KY/IbTYPHO-0340P0BUTENbHBIX, CMOPTUBHO-3PEIULLHbIX
MepOoNpUATUIA, OpraHn3aLuio aHMMaLNOHHbIX MPOrpamMm M1 np.

5.17 WHdopmaLMoHHO-peKIaMHble YCYr BKIoYatoT B cebs.

- npepgocTas/fieHne peknamMmHbIX U MHPOPMaLMOHHbIX MaTepuasnos, B TOM YMC/1e O TYPUCTCKMX OpraHm3a-
LMAX; TYPUCTCKUX U IKCKYPCUOHHBIX yeayrax (MyTelecTBmsaX, MoxXoaax, 3KCKypcusaxX 1 T. n.); dhopMax o6cnyxm-
BaHWA TYPUCTOB N 3KCKYPCAHTOB; YPOBHE M CTENEHN KomdpopTa npu npefocTaBneHnn oTae N bHbIX TYPUCTCKUX
ycnyr (kateropuax cpefcTB pasmelleHus, opmax 06CNyXuBaHus B NpeAnpuaTUAX NUTAHUS, YCNOBUAX
TPaHCNOPTHOro 06CAYXNBaHUA NT. 4.);

- npepocTtasfieHne nHopmauum o NpefocTaBnsAeMblX TYPUCTCKUX YCyrax B pas/iMyHbIX pekaMHbIX
HocuTensax (web-caitax, XypHanax, Kkatanorax, TYPUCTCKMX CXemax, KapTax, OnMcaHusx MapLlipyToB nyTe-
LecTBuin);

- NpoBejeHne BbICTABOK Y ApMapoK TYPUCTCKOro CHapshXXeHus, 060py0BaHNsA 1 OCHALLLEHUS ANsA Typu-
CTCKMX ¥ 9KCKYPCUOHHBIX OpraHn3aLuii.

WHdopmMaLoHHO-peknamHble ycnyrn TypuctaMm npefocTasnisatoT TyponepaTopsbl, TypareHTbl, a Takke
TypucTckue nHopmMaumnoHHble ueHTpbl (TUL) c yuetom TOCT P 56197.

5.18 KoHCanTuHroBble (KOHCY/IbTaTUBHbIE) YCNYTY BKOYAIOT B CE6SA:

- npoBejeHune TypornepaTopamy W TyparemTamu KOHCy/NbTauuii TypucTOB NO BOMpOCaM 3ak/luyeHust
[,0roBOPOB 0 peanu3aLny TYpUCTCKOro NPoAyKTa n 0Ka3aHuIo TYPUCTCKUX YCyr, 0ODOPMIEHNS JOKYMEHTOB A5
nonyYeHns B13. opraHnsauum Typnsma, obecneveHms 6€30nacHOCTN Ha TYPUCTCKMUX MapLupyTax;

- paspaboTky TyponepaTopamu WHAMBUAYaNbHbIX W FPYNMAOBbIX TYPUCTCKMX MapLipyTOB PasfnyHbIX
BWAOB 1 KATEropuii CI0XHOCTH.

5.19 [Mpoune ycnyru npefocTaBAsAOTCA B 3aBUCMMOCTM OT BUAa W Lenei nyTelwecTBUsA 1 BKIOYaIOT B
cebs;

- cofeicTBue B 0hOPMIEHUN BbE3AHbIX U BblE3HbIX OKYMEHTOB NPV OpraHn3aunm MexayHapoaHoro
Typusma,

- cogelicTBue B npuobpeTeHnn (OpOpMSIEHUN) CTPaXOBbIX MOSMCOB Ha Nepuog MyTewwecTBuin uam
3KCKYPCUiA;

- ycnyru no oby4eHunio OCHOBaM TYPUCTCKMX HaBbIKOB BK/TIOYAOT B ce651 06yyeHne TypucToB OCHOBaMm
TYPUCTCKUX HABBLIKOB NPV NPOBELEHNMN NYTELIECTBUI C aKTVBHbLIMW cnocobamu nepeiBuxKXeHuns;

MpumeuyaHume — Ycayru no o6y4eHN0 NpesoCcTaBNsAOT Cy6bekTbl TYPUCTCKOR MHAYCTPUU, 06nagaruime cooT-
BETCTBYIOLW UMM pecypcamu.

- opraHu3sauuio NnpoKarta TYPUCTCKOro CHapsikeHnsi, 060pyA0BaHUSA 1 OCHALLEHMS.
5.20 TMepeyeHb NPoUnX TYPUCTCKUX YCYT MOXET 6bITb pacLUMpeH B 3aBUCUMOCTM OT 3aMpocoB TypUCTOB,
SKCKYPCAHTOB H/W/MN MHbIX 3aKa3UMKOB.

6 Oo6bwwue TpeboBaHus

6.1 TypucTckue ycnyru AO/MKHbI NPefocTaBnAaTbCsA B COOTBETCTBUM C [1], (2) u C y4eTOM TpeboBaHuiA
FOCT 32611. TOCT P 53522 n HacToswero ctaHgapTa. Mpy okaszaHum TYpUCTCKUX yCAYT AO/MKHbI cO604aThb-
cA TpeboBaHusA 6e30MacHOCTY A1 XU3HU U 340POBbSA TYPUCTOB.

6.2 Typonepartopbl A40/KHbI 6bITb BHECEHbI B EAVHBIN D eaepanbHblil peecTp TyponepaTopoB B yCTaHOB-
JIEHHOM 3aKoHOofaTebCTBOM nopsigke [1].

6.3 Peanusauus TypucTCKMX YCNyr OCYLLECTB/IAETCA Ha OCHOBaHWW [0r0OBOPOB O peanu3auuun Typu-
CTCKOro MpoAyKTa, 3ak/iyaeMblX Mexay TypornepartopaMuyTypareHtamu U TypucTOM WAW WHbIM 3aKasyu-
kom (5).

6.4 Peanusauuio v NpoaBMKeHNe TypareHToM TYpUCTCKOro npoAykta, chopMMpoBaHHOro Typoneparo-
poM, OCyLLeCTBASAIOT € ydeToM TpeboBaHuii FTOCT P 54600.

6.5 Mpu peanusaumn TYpUCTCKOTO MPOAyKTa TyponepaTopbl W TypareHTbl 06sA3aHbl NpegocTaBnAThb
TypucTam JOCTOBEPHYIO MHpOopMaL Mo 0 peasim3yeMoM TYPUCTCKOM NPoAyKTe A0 nognucaHus gorosopa. Tpe-
60BaHNsA KNHhopMaLL My AO/MKHBI COOTBETCTBOBATh 1€ CTBY LW EMY 3aKOHoAaTeNnbeTBy [1], [2] M TOCT 32612.

6.6 Peanusaums oTAeNbHbIX TYPUCTCKUX YCNyr (TYPUCTCKOrO NpPOAyKTa) MOXET OCYLeCTBAATbLCS B
3M1EKTPOHHOM BUAE MO TE/IEKOMMYHUKaLMOHHbLIM KaHas1aM CBA3u o6Lwero nonb3osaHus (VIHTepHeT-CcBA3N).

4
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6.7 TMpv dhopmMmnpoBaHUN 1 peannsauun TYPUCTCKUX YCNYT, NpefHasHauyeHHbIX 418 TYPUCTOB C OrpaHu-
YEeHHbIMU (PU3NYECKUMU BO3MOXHOCTAMMU U NI0AEM NOXMIOro BO3pacTa, pEKOMEHAYETCA yUnTbIBaTb CO34aHNe
cneymanbHbIX YCI0BUIA AN COBEpLUEHMS NyTellecTBuii (TypoB) cornacHo FOCT 32613 n FTOCT P 57286.

6.8 TypucTckMe opraHusauumm [LOJ/DKHbI pacnofaraTb MarepuasibHO-TEXHUYECKUMU pecypcamu ans
OCYLLLeCTB/IEHNSA TYPUCTCKON AeATENbHOCTY, BKIOYaS:

- Hanuvve odmca Ana npuema noceTuTenei;

- NPVIMEHeHNe COBPEMEHHbIX MH(OPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOIUI (ayAnoBu3yasibHble
cpeacTBa. VIHTepHeT-pecypcbl, Hamume caita n akkayHTa B CoOLMabHbIX CETAX);

- Hanuyve KBannunuMpoBaHHOro nepcoHana;

- Ha/myve MeTofMYEeCcKoro U NporpammMHoro o6ecneyeHus.

6.9 MMepcoHan B cghepe TypUCTCKOV UHAYCTPUN AO/IHKEH UMETb YPOBEHb NOATOTOBKU, HE06X0AMMbIN ANA
BbINOIHEHNS TPYAOBbIX (PYHKLMIA, ¢ ydeToM TpeboBaHuii TOCT P 55318.

6.10 lMNpu opraHu3zaumm ocpuca (NomMelleHuin odpmca) TypornepaTopoB/rypareHToB, peanunsylLinx
TYPUCTCKUIA NPOAYKT, CNefyeT yunTbiBaTb PeKOMeHjaunm, npuseerHole s tabnvye 1

Ta6nuya 1— PekomeHjauuu no opraHusaumm ochuca TyponepaTtopalrypareHTa. npefocTaBAsioOWero Typucrckue
ycnyru

Tpeb6oBaHue k ocucy (noMeLLeHnam

X KTEPUCTUK
ochuce) apakTepucTuka
BHEWHUIi BUA Hanuuune BbiBECKU, cofepxalieli cBeeHUs 0 NOIHOM (DVUPMEHHOM HanMMeHoBa-
HUW TyponepaTopal/TypareHTa. ero opuanyeckom agpece u rpacduke paboTsl.
Ypo6Hble noaxonbl (nogbesnbl) k opucy
30Ha npuema noceTutenein Co3paHne KOMMOPTHBIX YCNOBWIA ANA npuema nocetuTtenei, B ToM yucne co-

6noaeHne caHuTapHbix Tpe6oBaHWii 1 nogaepxaHue onTUMaibHbIX napamert-
poB TemnepaTypbl NOMeLLeHUS.
Hanuune mect gna oxugalouwux nocetutenei

OchopMieHne nomMeleHunit gna no- Hannune o60pyA0BaHHbIX pa6oynx MecT 4/t MepcoHana.

ceTuTenei n nepcoHana TexHnyeckoe obecneyeHne onepaTUBHON [esATeNbHOCTM (CpeAcTBa CBA3W,
BK/OYAs (PAKCUMUIbHYIO CBA3b, KOMMbIOTEPbLI, KONUPOBANbHAS U MHOXMNTE b-
Has TeXHWKa, TexHu4yeckme cpeAcTBa 414 ocylwecTBNeHNs 6aHKOBCKNX 1 Kacco-
BbIX onepawyui).
Hanuune peknaMHbIX NPOCNEKTOB, KaTasoros, 6POLWIOP U NP.. PACMOMOXEHHbIX B
[OCTYNHOM ANs nocetuteneil mecTe.
Hanuune mect gna o6cnyxusaemblx nocetutenei

WHthopmauua gns notpebuteneii  Konus cBupeTenbcTBa O rocyfapCTBEHHOW perucTpayuv opuanyeckoro nuua,
(pacnonoxeHHas B OCTYNHOM ANsi  KOMWUSA CBUAETENbCTBA Ha NpaBO OCYL,ECTBAEHUS TyponepaTtopckoi fesiTeNb-
0603peHns mecte) HOCTW ANs TyponepaTtopoB (0 BHeCeHUM uHdopmauumn o6 opraHmsauuu B Egu-
Hbli defepanbHbiil peecTp TyponepaTopos).
3akoH P® «O 3awute npas noTpebuteneii» e akTyanbHOW pepakuuu; npasmna
peanusauyuy TypucTCKOro NpoAykTa B akTyasbHOW pegakuynn, 6naHku AOKYMeEH-
TOB. othopmMAsieMble Npu peanusaynm TYPUCTCKOro NPoAyKTa,
CcBeAeHUs 0 He06X0AMMOCTN MOSTyYeHUss BU3bl, NOPAAOK OCHOPM/IEHNS 3arpaH-
nacnopTa v BU3bl 1 ap.,
nporpaMmmMbl 06CNYXUBaHWA TYPUCTOB BO BpeMs nyTewecTBua (Typa), naMaTku,
VWHCTPYKLUUN O NOBefeHUN e O6bIYHbIX U Ype3BblYaiiHbIX CUTyaLuuUax Ha Typu-
CTCKMUX MaplipyTax.
nucbMa u pasbsiCHEHWA O NpaBuiax npeb6biBaHWs a cTpaHax NnoceLleHus,
KHWUTa OT3bIBOB U NpeAsiokKeHni (MpoHyMepoBaHHasa v npowuTas),
KOHTaKTHble flaHHble KOHTPONUpYylLW el opraHmsaumum,
HOMepa TenedOHOB A4/151 BbI30Ba CNYX6 3KCTPEHHOTO pearnpoBaHus

7 OueHKa M KOHTPO/b KayecTBa TYPUCTCKUX YCAyr

7.1 KauecTBO TYPUCTCKMX YC/YT Ha pas3/inyHbIX aTanax ux npegocTtaBnieHns HeOﬁXO,D,VIMO oueHnBaTb
KOHTPO/IMpoOBaTh.
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7.2 TocypapCTBEHHbIN KOHTPO/b (HaA30p) 3a feATeNIbHOCTbI0 OpraHu3aunii, NpeAoCcTaBAoLWNX TypH-
CTCKME YCNyru, OCyLecTBASAIOT YNOSTHOMOYEHHbIE OpraHbl rOCyapCTBEHHON Bnactn cy6bekToB Poccuiickoli
depepaumu, B npefenax cBoei komneteHumn [6].

7.3 OO6LWecTBEHHbIV KOHTPO/b 3a KauyeCTBOM MpefocTaB/ieHUs TYPUCTCKUX YCAYr OCYLWeCTBAST
06LLeCcTBEHHbIe OpraHn3aummn n o6beguHeHns B cdhepe Typu3ma 1 3awuTbl Nnpas noTpebuTeneil.

7.4 [Nns OUEHKN 1N KOHTPO/A KayecTBa TYPUCTCKUX YCNYr NPUMEHSAIOT 3KCNEPTHbIA 1 COLMONOrMYecKnii
MeToAbl.

7.5 OCHOBHbIMW NOKa3aTeNAaMU kayecTBa TYPUCTCKUX YCNYT ABNAAIOTCSA YA0BNETBOPEHHOCTb TYPUCTOB,
YPOBEHb AOCTYNHOCTU U HAAEXHOCTUN YCAYT.



[1]
[2]
3]
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Bubnunorpadus

depepanbHblli 3aKOH 0T 24 HOAG6pPS 1996 1. Ne 132-03 «O6 ocHOBax TYpPUCTCKOW gesiTenbHOCTM B Pocculickoii de-
nepaymm»

MocTtaHoBneHune MpaButenbctBa Poccuiickoii ®epepaunmn ot 18 ntona 2007 r. Ne 452 «MpaBuna okaszaHus ycnyr
no peanusauuy TYpUCTCKOTo npogykra*

MocTtaHoBneHune MpaButenbcTBa Poccuiickoin degepaumnm ot 9 okTA6ps 2015 r. Ne 1085 «[MpaBnna npegocras-
NeHNst TOCTUHUYHBLIX ycnyr B Poccuiickoii ®epgepaymn*

MocTtaHoBneHune MpaButenbcrtBa Poccuiickoin ®epgepauynn ot 15 aBrycta 1997 r. Ne 1036 «[paBuia okaszaHus
yCNnyr o6WecTBEHHOIo NUTaHUs*

Mpuka3s MuHkynbTypbl Poccun oT 31 okTa6pa 2016 r. Ne 2386 «O6 yTBepxAeHWM TUNOBbIX (hOpM fOroBopa 0 pea-
nu3auun TypucTcKoro NpoayKkTa, 3ak/io4yaeMoro Mexay TyponepaTtopomM 1 TYpucTom 1 (MKn) MHbIM 3aKa3uukoMm, n
[0roBopa o peann3auun TYpMcTCKOro NPoAyKTa, 3ak/l04aeMoro Mexay TypareHTomM U TYpucToM v (Mn) MHbIM 3a-
Ka3uynkoMm*. 3aperncTpupoBaHHblit B MuHiocte Poccumn 13 anpens 2017 r. Ne 46358

depepanbHblii 3akoH 0T 26 gekabps 2008 r. Ne 294-03 «O 3awute npasB LPUANYECKUX UL U UHAUBUAYANbHbBIX
npeanpuHMMaTteneii Npyu ocywecTBAEHUN rOCYAapCTBEHHOIO KOHTPOIA (HaA30pa) M MyHULMNANLHOTO KOHTPONA*
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